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Price List
Policy reference LPH-12 Version 1.0

Effective date 28 September 2026 Next review due September 2027

Policy owner Maria Studzinska, Director Applies to Cat boarding, small pet 
boarding, home visits

This Price List forms part of the Lovi Pet Hotel Terms and Conditions, Home Visit Terms and 
Conditions and Booking and Cancellation Policy.

Cat boarding (per night)

Room Until 31 Dec 2026 From 1 Jan 2027

1 cat £25 £30

2 cats sharing £40 £45

3 cats sharing £50 £55

4 cats sharing £60 £60

Small pet boarding (per night)

Guests Until 31 Dec 2026 From 1 Jan 2027

1 guinea pig £10 £12

2 guinea pigs sharing £12 £14

3 guinea pigs sharing £16 £16

1 rabbit £12 £14

2 rabbits sharing £14 £16

Hamster £8 £10

Tortoise £8 £10

Home visits (per visit)

Visit Price

Onboarding visit (meet you and your pet and go through 
their routine before the first booking)

£20

20-minute visit (first visit of the day) £20

20-minute visit (second visit on the same day) £18

30-minute visit (extended care) £30

Second pet in the same home Free

Included with home visits, subject to availability: indoor live camera and timed feeder. Home visits 
are available within a 20-minute drive of Lovi. Home visits are booked through lovidays.com. 
Booking and cancellation terms are in our Home Visit Terms and Conditions.
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Peak dates (home visits)

Peak date Extra per day

All bank holidays +£10 per day

24 to 27 December +£10 per day

31 December (New Year's Eve) +£10 per day

1 January (New Year's Day) +£10 per day

Extras and fees

Item Price

Short-stay cleaning fee, cats (stays under 4 nights) £12 per booking

Short-stay cleaning fee, small pets (stays under 4 nights) The price of one extra night for that 
species

Out-of-hours drop-off or collection £15

Pet taxi (M16, M20, M21, M22, M23) £20 each way

Vet visit fee (transport and staff time, boarding and home 
visits)

£25 per 30 minutes, rounded up to the 
nearest 30 minutes, from collecting the 
pet to returning them

Vet fees Paid by you directly to the vet, or charged 
at cost if we pay

Isolation on site £60 per night

Flea or worm treatment given on arrival Charged at cost

Administration fee when cancelled nights are re-let £30 (never more than the amount 
refunded)

Discounts

Discount Details

Long stay 10% off each night from the 15th night, for 
stays of 15 nights or more (including 
Christmas and New Year)

How prices apply

The price of your boarding stay is fixed when your deposit is paid. Extra nights added later are 
charged at the prices in force when you add them. Full terms are in our Booking and Cancellation 
Policy and Terms and Conditions.
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